
ROARK TECH SERVICES

IT SUPPORT FOR SMALL BUSINESS

Roark Tech Services was established in 1998. We built our business on customer satisfaction, 
recognizing that small businesses have many challenges and the more they focus on their core 
business offering, the more they thrive. Customer service means we are expert in what we do, 
remain reliable, thoughtful and understanding of how to best help a small business grow. 

Our mission is to remain the best technology partner to our clients by doing what we do best, 
allowing them to focus on what they do best. Roark Tech Services navigates today’s 
ever-evolving technology landscape to educate and provide guidance to clients, so they choose 
the technology solutions that are best suited for their business, their budget and their future 
growth. 

•

O U R  M I S S I O N

O U R  G OA L S

To support and secure small businesses through quality technology services & solutions at reasonable prices 
with unmatched attention to detail and customer service. 

Most importantly, to understand your business, your drivers and your goals to ensure we provide you the 
technology intelligence that lead to the best decisions. 

Roark Tech Services
575 Fifth Avenue, 15th Floor
New York, NY 10017

(212) 682-3555
www.roarktechservices.com
info@roarktechservices.com



MANAGED IT
Our core offering is a Fully Managed IT Support solution for small 
businesses from one to one hundred employees. This includes 
the ability to outsource 100% of IT support to Roark Tech 
Services or supplement the existing technology support with a 
broader range of expertise and capabilities. 

Roark Tech Services delivers peace-of-mind by handling your 
business technology environment end-to-end, allowing you to 
focus on your business. We have a team of enterprise-caliber 
technicians dedicated to maintaining, protecting, supporting and 
monitoring your business technology. With a Roark Tech Services 
Fully Managed IT solution, emergency help is available 24 hours a 
day, 7 days a week, 365 days a year. 
 

Roark Tech Services is expert at building secure, reliable and 
responsive cloud solutions that offer on-demand hosted 
infrastructure for small businesses that require agility, security 
and reliability. Beyond the needs of file hosting and data storage, 
a Roark Tech Services cloud solution is a dedicated, virtual 
infrastructure that allows small businesses to move all 
applications and data from on-site servers to a fully hosted 
model. Our cloud solution reduces cost, increases stability and 
provides flexibility, including a secure way to 
work-from-anywhere without ever losing access to data. 

CLOUD

CYBERSECURITY

Many small businesses grow organically without the ability to 
plan a network that will scale and accommodate their growing 
security, employee and client needs. Roark Tech Services 
provides complete networking services from design and 
implementation to administrative support, allowing a focus on 
your business. Our technicians help develop IT strategies that 
maximize network uptime and productivity. 

Whether you need a completely new network installed or are just 
looking to upgrade / scale your existing network to 
accommodate growth, Roark Tech Services can help. We’ll 
design a secure network infrastructure that meets the company’s 
needs, no matter how large or small. 

 

INFRASTRUCTURE
Small businesses receive hundreds of thousands of threats from 
a variety of sources each year, risking data, confidential client 
information, financial information or even personal information. 
These threats are designed to avoid detection and compromise 
your company’s data. Roark Tech Services offers a complete 
suite of solutions that work together to secure your data and 
prevent cyber-attacks. 

Whether you already have a working website or are starting from 
scratch, we can help. Our team of web developers, designers and 
marketing experts work with you to create a visually stunning and 
user-friendly website that adheres to the highest security 
protocols. Our process starts with a dep dive into who your 
customers are, what they need and why they should buy your 
product instead of your competitor’s. The result is a website that 
looks and feels like you brand, appeals to your target market and 
contributes to revenue growth. 

OOur Disaster Recovery and Business Continuity services have 
benefited our clients since 1998, with no greater testaments than 
the terrorist attacks of September 11, 2001, Hurricane Sandy in 
October 2012 and the COVID-19 pandemic of 2020. Roark Tech 
Services remained fully operational and poised to assist our clients 
during all events. 

Our proactive Business Continuity solutions ensure that your critical 
business processes continue during a time of emergency or 
disaster, allowing all employees to securely work remotely with no 
loss of access to their data. And when disaster strikes and primary 
data is lost, our best practices solution will help you recover your 
data, ensure it is available and permit your business to continue 
operating. 

DISASTER REVOVERY+ 
BUSINESS CONTINUITY

WEB DEVELOPMENT
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